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Enterprise After-Sales Infrastructure
- CRM Tickets - priority scoring, SLA tracking, activity timeline

- Field Team CRM - engineer roster, live jobs, mobile-ready workflows
- Customer 360 & Customer Portal - unified profiles and self-service tracking

Operations Modules
- Partner Portal - brand dashboards, onboarding and performance visibility

- Warranty & AMC - claim validation, contract schedules, renewals
- Inventory & Reverse Logistics - spare parts, warehousing, pickup workflows

Intelligence & Integration
- AI Dispatch - skill, proximity and workload-based assignment

- API Hub - REST endpoints, webhooks, SAP/Salesforce/Shopify connectors

Deployment
- Production website and CRM deployed on secure cloud infrastructure.

- Role-based access for admin, manager and operator teams.
- Configurable SLAs, TAT rules and reporting for enterprise clients.
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