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Getting Started
- Request API credentials from your APPLYMEND account manager.

- Use the sandbox environment to validate ticket, customer and webhook flows.
- Configure OAuth 2.0 or API keys for production deployment.

SAP Integration
- Sync warranty master data and spare parts catalog from SAP ECC / S/4HANA.

- Push completed service orders and billing references back to SAP.
- Use scheduled jobs or real-time webhooks for status updates.

Salesforce & E-Commerce
- Bi-directional case and customer sync with Salesforce Service Cloud.

- Shopify / WooCommerce plugins for checkout-integrated service booking.
- Webhook events: ticket.created, engineer.assigned, job.completed, sla.breached.
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